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THE BRIEF
CBTS (Cincinnati Bell Technology Solutions), the service 

arm of a “Baby Bell”, was an innovative offering hidden 

within a legacy brand ready to go big. They had two big 

growth goals: to turn regional heritage and expertise into an 

international offering and to establish themselves in newer 

service areas (Cloud, NaaS, SD-WAN). However, their brand 

was holding them back.
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THE SOLUTION
From cloud to communications and beyond, CBTS 

combines deep technology experience with the expertise 

of professionals who bring a personal approach to all 

things cloud. They are the partner you can trust. With 

this truth, we shaped their brand to echo, wherever the 

journey takes your enterprise, CBTS has you covered. 
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IT LOOKS AMAZING!!! EVERYONE 
WE SHOW THIS WORK TO IS 
SO IMPRESSED. IT WILL TRULY 
BE A DIFFERENTIATOR FOR US 
IN THE MARKET.

Lift in site traffic125%

RESULTS 

Increase in mobile users236%

Upsurge in site views130%
Eric Miller, VP of Marketing


